Telephone Rules

Inmates will have access to the inmate phones during dayroom times only.

Phone access is a privilege and not a requirement.

Anyone abusing phone access will not be allowed to use the inmate phone system.

All calls are subject to monitoring and recording.

All costs for inmate phone calls are the responsibility of the inmate and the person
accepting the calls and not the responsibility of the HCCIC.

Calls will be timed and limited to 15 minutes per call.

Inmates will be respectful of other inmates’ need for the phones and limit their activity
on the phones.

To setup a phone account, call City Tele Coin @ 1-800-682-0707.



